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What can appointment booking

and queue management
solutions do for my business?

Find out how optimizing your in-location flow and queue management can provide a
better customer experience.

Industries that Benefit O
\

If your business is in one of these industries, queue \
management solutions are definitely for you.

\
Credit Unions Post Secondary Institutions \
Banks Restaurants
Clinics Beer, Wine & Liquor Stores \
Retail Insurance Pubs/Breweries |
Luxury Retail General Retail
Airports Grocery |
Gyms Public Transportation |

/
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O The Solutions

Virtual Queue

\ / Eliminate the physical queue. Gives arriving
o / customers the freedom to simply be notified

“Sa, / when it’s their turn to enter the location.
e
( L ‘ / Appointment Booking

\ I Safe, seamless solution that integrates with your
- | current system to allow your customers to book
~ | appointments digitally.

\ People Counting

\ Autonomously monitor and manage occupancy
limits, giving your staff and customers insight

into occupancy levels and wait times.

A Better Experience

Provide a safer environment for customers
and employees.

Integrate with your loyalty programs
and backend systems for VIP shopping
experiences & exclusive offerings.

Customers can plan their visit, make
appointments to multiple services and
locations.
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O Completely Scalable
/
/ The solutions are highly scal_able so yOLf can start
small and expand your solution as required or as
/ your customers and staff expectations evolve.
|
’
I
q @] a
|
\
\
\
\
Long Term Solution O
\
Social distancing, at least, seems to be here \
for the foreseeable future. Low-fi solutions
were acceptable for the initial lockdown \
and re-opening, but they are not going to be \
sufficient as more businesses move to robust,
long term solutions. |
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@ Quick to Deploy
/
/ Most solutions can be deployed and up and
running in 1 week or less.
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Free Implementation O

To contribute to the community at this critical
time, Aequilibrium will be offering one week of free
implementation services.

Canada’s Only Wavetec Partner

Wavetec has 20+ years of experience with a wide range of world-class clients and we
are proud to be their only Canadian partner.

Get in Touch

Wavetec’s Global Clients
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https://info.aequilibrium.com/wavetec-contact

